Oncology Data & Cancer Registry
Services

The solution to constant changes...

H..M. ON CALL, Inc. is committed to providing quality case
abstraction in accordance to your facility’s State and CoC data
requirements. We are aware that time is of the utmost concern,
therefore, H.LM. ON CALL, Inc. will assess your backlog or current

abstracting needs and develop a plan to staff your registry
onsite or remotely with an adequate number of certified
registrars.

... iIn Cancer Registry requirements.

HEALTH INFORMATION & REVENUE CYCLE
Management Services

www.himoncall.com
610.435.5724 (U.S))
787.306.1149 (PR.)


http://www.himoncall.com

Cancer Registry Abstracting (Backlog and Concurrent)

Trying to meet facility reporting requirement have become extremely difficulty, with mounting responsibilities, limited staff as well as keeping up
with the changes in data collections from time to time, hos made timely cases abstraction almost impossible. H.LM. ON CALL, Inc. is committed to
providing quality caose abstraction in accordance to your facility's State and CoC data requirements. We are aware that time is of the utmost
concern, therefore, H.LM. OM CALL, Inc. will assess your backlog or current abstracting needs and develop a plan to staff your registry with an
adequate number of registrars to complete your backlog in half the time. If interested in volume abstracting in half the cost of onsite case
ahstraction, we offer Remote cancer registry case abstraction.

Case Finding

Is your cancer registry staff spending countless hours reviewing path repeorts, medical record reports and treatment notes for applicable coses?
H.LM. OM CALL, Inc. can help increase your registry’s staff productivity by doing the work for you. Trained staff will review all case-finding
mechanisms and offer feedback on whether current methods are effective and illustrate what areas need improvement.

CoC - ACoS5 Survey Preparation

H.LM. ON CALL, Inc. can ossist programs with interpretation of American College of Surgeons (ACoS) progrom standards in preparation of your
ACoS Survey review. H.LM. ON CALL, Inc. will review your cancer program in accordonce with progrom guidelines and provide a report of
your programs standings. H.LM. ON CALL, Inc. can provide directions in improving those areas that may not be compliont with program
standards.

ACoS Consultation Survey

In addition to ossisting programs in preparation for the ACoS Survey, H.LM. ON CALL, Inc. can perform a Consultation Survey review before
your survey dote. H.LM. ON CALL, Inc. trained staff will review your cancer program in accordance with CoC-ACoS program reguirements. We
will meet with the core members of the facility cancer program members to discuss their individual responsibilities to the program. After review,
our consultant will meet with administration and the cancer committee to discuss the programs strengths and weakness prior to your schedule
sUrvey.

Follow-Up Services

Calling potients, running monthly reports, reviewing social security website, yellow poges ond all other follow-up procedures have become o
tremendous chore for cancer registries that are understaffed. H.L.M. OMN CALL, Inc. experienced registrars will assist your staff in handling the
orduous tasks of maintaining or achieving you follow-up rate without the stress. Tell us what your concemns are ond we will do the rest.

Interim Management and Cancer Registry Outsourcing

H.LM. ON CALL, Inc. trained certified tumor registrars (CTR) can provide interim management assistance to hospital registries that may
experience staffing issues due to maternity leave, illness, etc. Our registrars are trained and assumed all levels of management and support
staff responsibilities during their years of service as CTRs. H.LM. ON CALL, Inc. will review your registry daily operations, to ensure that we fit
the right person to handle the everyday needs of your facility. Whether your facility needs a registrar who can assist with tumor boards, cancer
committee, departmental meetings, case abstracting and follow-up HLM. ON CALL, Inc. will be there. We want our clients to feel at ease
knowing that H.LM. OMN CALL, Inc. has their best interest first.

Quality Assurance

Case Finding QA: To ensure that all cases have been coptured with the
cancer registries current case finding systems, H.LM. ON CALL, Inc. can perform
case finding QA to validate that current methods are efficient or identify

problem areas and offer suggestions. This tool is especially helpful for state
reporting facilities.

Abstracting QA: Targeting abstracting backlogs are the focal point in hiring
“III“I M CALL outsourcing companies. Along with meeting your state and federal reporting
HEALTH INF?RMNFIDN & REVENUE CYCLE requirements, hospitals want to be sure that outsourced abstracting are
Management Services detailed and accurate, CDI‘HFUrE‘d to other mpanies who allow regislrc]rs to
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WWW. h imonca “.I.'.'ﬂm submit cases for quality review, H.l.M. ON CALL, Inc. has the copability of

randomly selecting multiple cases for quality review. This is the best way to
610.435.5724 (U.5.) ensure that your facility's money is being well spent. The QA process will be
787.306.1149 (PR.) performed during the duration of the project. Those abstracts that fail to meet
the requirement of the facility will be returned to the registrars for correction.
For all new projects, all records are subject to 100% QA for the beginning two
weeks to ensure that all dato requirements have been met by our abstractors.
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