Is your DNFB “working YOU” ?

Features

* One database to store, manage and report on all of
your unbilled accounts

* Detailed snapshot dashboards

* Assignments, alters and tracking

* Save history of investigative notes
* Account search feature

* One-click identification of high dollar accounts, aged
accounts, etc.

* Summary, detail and trending reports A

* Capture the root cause of delays in coding/billing H.l.M. ON CALL
accounts www.himoncall.com
610.435.5724 (U.S.)
787.625.9099 (P.R.)
email: info@himoncall.com

Services: Coding « Consulting = Data Quality = Interim Management « Revenue Cycle
Other Applications: EHR « DNFEB Management * Coding Productivity = DRG/CMI Projection Reports « Regulatory Review Tool



Product Comparison

Capabilities DINFB.com | Manual Process

General

Turn data into dynamic information

ALL unbilled accounts in one comprehensive repository, including inhouse and discharged
patients

Multi-departmental collaboration in one management system

No need for IT involvement to develop reports

Eliminate the need to manually manipulate data

Reduction in cost per case to investigate, work and close
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Crosswalk of bill hold codes to departments for automatic assignments and follow-up

Sorting, Filtering & Viewing

Instant identification of high dollar accounts, accounts over the bill hold, etc.

Simple filtering of accounts based on any account attribute

Multiple views of the DNFB by department, patient type, bill hold, aging, payor,
discharge/visit date, etc.
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Quick sorting of accounts by any field in the unbilled data

Monitoring, Tracking & Alerting

Monitor and track each account from the date it appears on the Unbilled report to the date
it is billed
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Automated alerts when accounts are aging before and beyond bill hold days, etc.

Automated alerts to users who are responsible for working the accounts (Including e-
mail and text messages)
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Notes/Journal

Add and save notes to any account for a complete story of the account history,
investigation and progress until the case is billed and removed from the Unbilled Report

View cumulative notes in a journal format for each account

Notes are auto stamped with user ID, date and time
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No rewriting of notes each and every day

Assigning Accounts

Immediate assignment of accounts to users and contacts

Tracking and alerts of each assignment for completion

Assign one or a bulk of accounts with ease
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Auto assignment of accounts to departments based on bill hold codes

Reporting

Unlimited summary reports displaying the unbilled data grouped by any field in the data set

Detailed account listings filtered, grouped, sorted and displayed the way you want

| Trending reports to identify areas in need of process improvement and root cause
assessment

Color graphs and charts accompanying most reprts
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Questions? E-Mail aviance@himoncall.co



